Vigilant is providing ongoing support through application
CASE STUDY managed support services.

Managed Support Services

 Financials (AP, AR, FA, CE,

Human Resources

GL) « Self Service Human
E-Business Suite (Fin, SCM, Mfg, «  Projects Resources
H R/Payroll) « Enterprise Asset «  Payroll
Management « Time and Labor
* |Inventory  Advanced Benefits
 Purchasing « Compensation Workbench
24X7 200+ 40%

Global Support to Business Process Cost
B A R R I C K Manage Business Enhancements Savings
Reduced the total cost of ownership
Faster response to analyze and resolve issues
Huge reduction in IT support costs
Minimal application down-time

Stable application environment
Flexible resource allocation model

Barrick Gold Corporation is the largest gold mining
company in the world, with its headquarters in
Toronto, Ontario, Canada. The company has mining
operations in Argentina, Australia, Canada, Chile, the
Dominican Republic, Papua New Guinea, Peru, Saudi
Arabia, Tanzania, the United States and Zambia.
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