
Established in 1936, Pacific Service Credit Union is a
not-for-profit financial cooperative that offers all the
services of a bank. Pacific Service Credit Union is a
member of the Co-Op ATM network with over 28,000
surcharge free ATMs. Transactions are free at all
other Co-Op ATMs.

Vigi lant provided solut ions for data warehousing migrat ion to
support a hybrid on premises and cloud environment of data
manip ulat ion . Deploy ing and managing a highly secure and
scalable environment with round the clock monitor ing .

Vig i lant provides man aged s upport for their ent i re Azure cloud
infrastructure , and speci f ic on prem SQL deployments .

Reduced need for on 
premise infrastructure

Cost saving & procedure 
improvements

Reduced Time to 
Ramp and Scale

Services Provided

Chal lenges Resolved

Azure (Infrastructure & Database Support)

CASE STUDY 

Managed Support

✓ Cloud Resell, Architecture,
& Setup

✓ E a s e  o f  M a n a g e m e n t
✓ S e c u r i t y  C o m p l i a n c e
✓ T r a i n i n g  &  

D e v e l o p m e n t  A s s i s t a n c e
✓ Aler t in g
✓ H i g h  A v a i l a b i l i t y
✓ S c a l a b i l i t y
✓ V P N  T u n n e l s  ( I P s e c  &  

E x p r e s s R o u t e )

✓ Azure Data  Factory  (SSIS ,  
Pipel ines)

✓ Capacity  Management 
( IaaS)

✓ SQL Patching ( IaaS)
✓ S Q L  U p g r a d e ( I a a S )
✓ Database Maintenance
✓ Replication & Disaster 

Recovery
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