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Vigilant By the Numbers
Satisfied Customers Drive Two Decades of Consistent Growth

Cloud SaaS 
Implementations/Support

70+

Enterprise 
Clients Served

EBS Implementations/ 
Upgrades/Support

85+

200+

Support 

24x7

Oracle Apps 
Customers

Oracle Certified 
Employees

90%

125+
Vigilant, a global technology consulting and digital transformation
company, has been delivering premium advisory, professional and
managed services to enterprises looking for value, flexibility and
excellent service. Our technology consultants develop deep and
lasting partnerships with the companies we serve, by providing
reliable guidance and services for both traditional and disruptive
technologies. Vigilant is headquartered in Troy, Michigan, and has
offices in Toronto (Canada), Hyderabad (India) and Chile.

• E-Business Suite

• Cloud HCM/Payroll

• Taleo/Recruiting Cloud

• Cloud Financials

Our Expertise

• Supply Chain

• Manufacturing

• EPM

Our Footprint



Barrick Gold Corporation is the largest gold mining
company in the world with $14B in annual revenue,
headquartered in Toronto, Ontario, Canada. The
company has mining operations in Argentina,
Australia, Canada, Chile, the Dominican Republic,
Papua New Guinea, Peru, Saudi Arabia, Tanzania, the
United States and Zambia.

Barrick has global EBS operations with multiple languages and 
localizations. 

Barrick has a roadmap for various automation initiatives across all 
processes in Oracle E-Business.

Vigilant conducted an automation workshop to help identify use cases 
for Robotic Process Automation, flowchart the current process, and 
propose a solution to automate the processes along with budget 
estimates, execution timeline, and return on investment (ROI) 
statement.
Vigilant provided services to automate the following E-Business 
Payables processes.

• Invoice Processing
• Payment Processing

CASE STUDY

Automation of Multiple 
Payables Processes

Tools/Software

Solutions

English and 
Spanish

Invoices 
Per Year

Invoice 
Processing 
Accuracy 

> 300K 90%

Countries Implemented 
North America, Peru, Argentina, Dominican Republic



Worthington Industries is a global, diversified, metals manufacturing
company providing customers with wide ranging capabilities,
products and services for a variety of markets including automotive,
construction and agriculture.

Their products range is seen across industrial components, Propane
Cylinders, Water Systems, Suspended Ceiling Grid Systems, High
Pressure Composites, etc.

Worthington uses Oracle E-Business to maintain their business 
transactions. EBS hosted on OMCS.
Worthington had outsourced their Invoice processing for the following 
services. 

• Receiving Invoices (Electronic and Paper Invoices)
• Processing these Invoices into Oracle EBS

Vigilant proposed an end-to-end scalable solution to process the 
invoices into Oracle using ABBYY solution.

• ABBYY for receiving and recognition of the Invoices
• Oracle custom programs to process Invoices into Oracle

CASE STUDY

Automation of Invoice 
Processing

✓ Handled English and Spanish Invoices
✓ Handled PO and non-PO Invoices
✓ Efficient PO Matching enabled
✓ Handled handwritten Invoices
✓ Efficient and faster Invoice processing time
✓ Faster Account Reconciliation
✓ Smooth Financial Closing and Reporting

Benefits

Solutions

Cost 
Reduction

70%

Reduction in 
Manual Tasks

80%

Increased 
Productivity

80%

Output 
Accuracy

95%

Improved 
Compliance

92%



Upon receiving a purchase order, Essential Ingredients customer
service team would manually create a sales order within their SQL
Server based ERP System called Chempax, which once complete
would then kickoff the downstream distribution process. But the
process of transferring the purchase order into their ERP system
involved manual entry and was labor intensive, which created a
bottleneck in their order fulfillment process and often suffered
from data entry errors.

Founded in 1996, Essential Ingredients is a
distributor of personal care products,
household / industrial cleaners and cosmetics.

CASE STUDY

Automation of Stock Order 
Processing using RPA

Benefits

Solutions

Problem

Automation of Stock Order Processing using RPA
1. Elimination of Manual Order Entry

a. Faster Order Processing
b. Significant Reduction in Order Errors

2. Reduced Labor Costs

Faster Order 
Processing 

Enabled 

Reduction in Errors 
Within Customer 

Orders

Eliminated 
Manual Order 

Entries

Using Blue Prism as the base platform and ABBYY as the OCR tool,
Vigilant created an intelligent automation system that automated
their purchase order to distribution process.



CONTACT US

DON’T LIMIT YOUR CHALLENGES,
CHALLENGE YOUR LIMITS.
- ANONYMOUS

(248) 822-7907 

www.vigilant-inc.com

automation@vigilant-inc.com


